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MINUTES OF COMMUNITY ADVISORY COUNCIL MEETING 
Wednesday January 15, 2020 

 
Called to Order 
 

Attendees: Raquel Mendoza, Sonya Stanley, Amber Kramer, Tina young, Rebecca Adams, 
Melissa Pisan, Nora Foster, Amy Boivin, Craig Schuhmann Rebecca Adams, Pamala Dame, 
Jennifer Little, Signe Porter 

 
Not Present: Burl Baker  
 

Other Attendees: Maggie Polson, Maria Ramirez, Susan Boldt, Merritt Driscoll  
 

1. Introduction 
2. Minutes from January 15, 2020 Approved 

 
3.  Public Comments/Member Feedback 

A CAC member discussed whether Zooka was closing was fact or fiction. CHA staff responded 
that this was the first CHA has heard of Zooka closing. It was also discussed that a CAC members 
spouse had to wait a year to have a cavity filled at Dr. Nicholson’s office. CHA staff reported the 
grievance with CHA’s grievance and appeals department. Grievance and appeals office discussed 
the issues at CHA’s member experience committee. CHA staff will report back to the CAC about 
what was discussed and what outcomes arose.  

 
 

4. Wellness Zones: Blue Zones Project 
Merritt Driscoll of the Blue Zones project presented the wellness zones project to the CAC to 
gain input on the initiative. The CAC agreed to take the survey provide. A link to the survey is: 
https://docs.google.com/forms/d/e/1FAIpQLSd1-_ip0HZuI2-
yw7qXheLz_BhTMZtxJRa4VruTxrOHgucJUg/viewform 
 

5. Proposed CHA Phone Tree 
Below are the requests the CAC made: 

It takes way too long. Reduce the amount of choices and speed up the voice of the speaker. It 
was advised that we should be prepared for frustration.  

o To speed up the operator, add verbiage for the caller to dial the extension. i.e.- if you 
know your party’s extension, you can dial it at any time.  

o If we take out “Customer Service” as an option, we will need an operator option.  
Instead of department focused, change the verbiage to “For information about….”. 

o If you are starting with Customer Service, then everyone will call customer service to get 
connected to the appropriate extension. To avoid directing calls through customer 
service, instead of saying “for Customer Service press 1’, change it to, “for information 
about your benefits, to change your provider press one”.  

Instead of SUD-say Substance Abuse Disorder.  
Is there a reason for a direct extension to “Incontinent Supplies”? 

 
6. OHA Innovator Agent Report 
1. Reminder that there is a webinar:  

https://docs.google.com/forms/d/e/1FAIpQLSd1-_ip0HZuI2-yw7qXheLz_BhTMZtxJRa4VruTxrOHgucJUg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd1-_ip0HZuI2-yw7qXheLz_BhTMZtxJRa4VruTxrOHgucJUg/viewform


2 
 

2. Webinar slides: https://www.oregon.gov/oha/HPA/dsi-tc/Documents/2.0 CAC Webinar Slides-
final.pdf  

3. Webinar recording: https://attendee.gotowebinar.com/recording/4905536402915981569 
(Note: You will need to register first before viewing the recording) 

4. CCO 2.0: What’s New for CAC Members? This two-page document was discussed during the 
webinar, and is a summary of major CCO 2.0 CAC changes for CAC members. Link: 
https://www.oregon.gov/oha/HPA/dsi-tc/Documents/CC0 2.0 CAC 2-pager-final.pdf  

• Webinar Evaluation: If you attended one of the two webinars, please take a few minutes to 
complete the following evaluation: https://www.surveymonkey.com/r/LNQ87HK  
 

7. CHIP round Table:  
 
Members of the CAC spoke to their CHIP workgroups. CHIP workgroups are: Housing, Food 
Insecurity, Physical Activity, Oral Health, TOTS (Infant Mortality), Suicide Awareness.  
  

Meeting was adjourned.  
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Connect
By coordinating programs to promote
physical activity, hosting well-being

events, and promoting participation in
workshops and support groups, we
will increase social connections and

engagement.

Support Community
Well-Being

Through your support, we can continue to further our
community's success towards better well-being and creating
a culture of health. Please take a stand as we seek support

from City Council to move this initiative forward. 

Be Smoke-Free
We plan to decrease smoking and
vaping of any kind in the Wellness

Zone by adopting a smoke-free policy
and increasing awareness with

signage and education.

Move More
We will create an environment

supporting physical activity and
active transportation by promoting
access to trails and walking routes,
increasing signage and exploring a

bike share program.

Eat Healthy
By increasing fresh and local food
and promoting healthy on-site food
options, we aim to increase healthy
food and beverage consumption in

the Wellness Zone.

WELLNESS ZONE
Supporting a culture of well-being for patients,
students, staff, and community on our Oregon
Tech, Sky Lakes, and neighboring campuses. 

For more information or to voice your
support, email us at info@healthyklamath.org.








